Baldrige Regional Conferences

September 10, Chicago, IL
September 30, San Antonio, TX

Join us for a day of dynamic learning and networking
with the 2003 Malcolm Baldrige National Quality Award
recipients as well as Award recipients from prior years.
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2004 BALDRIGE REGIONAL CONFERENCES

Spend a day with the 2003 Baldrige Award recipients, as well
as past Award recipients, learning about their best practices and
performance strategies in all seven Baldrige Criteria Categories:

e Leadership

e Strategic Planning

* Customer/Market/Student/Stakeholder/Patient Focus

* Measurement, Analysis, and Knowledge Management
e Human Resource/Faculty/Staff Focus

* Process Management

 Results

Take home valuable tips for applying the Baldrige Criteria to your
whole organization to improve your performance and strengthen
your results.

September 10, 2004
Marriott Chicago Oak Brook, Oak Brook, IL

September 30, 2004
Adam’s Mark San Antonio, San Antonio, TX

Discounts available for faculty, group, and
advanced registration.

For up-to-date conference information and online registration, visit our Web
site at www.baldrige.nist.gov, or call 301-975-2036 for more information.
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